
6 Jun, 2014 

i-Tech Company LLC 
42978 Osgood Road Fremont,  
CA 94539 USA
Tel.: 510-226-9226 
Fax: 510-372-2736 

Subject: Volatility Statement of BHK119-8E LCD/Keyboard Drawer 

The table below shows the corresponding memory types for the Netview keyboard drawer. Please note, there are no 
remnants of customer data retained in the drawer when the power is turned off. 

VOLATILITY     USER DATA* 
FLASH     1024KB Non-Volatile No 
EEPROM 1KB Non-Volatile No 
ROM 4KB Non-Volatile No

Note: 
(1) Flash is used for display board firmware code upload and contains no user data. 
(2) EEPROM is used to store display board operational parameters and contains no user data. 
(3) ROM is used to store keyboard operational parameters and contains no user data. 

Sincerely, 

Francis Hui
Francis Hui 
Technical Director 
i-Tech Company LLC 

MEMORY TYPE MEMORY SIZE 


