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DEMO/EVAL UNIT AGREEMENT

i-Tech Company LLC agrees to lend to (Company Name): ,
(Contact Name) , (Tel) , (MODEL#):

, (Unit Price): $ (RMA%#, leave blank):

for a maximum period of 30 Days from date of shipment, for demo/evaluation.

Prior to shipment credit cards and purchase orders are the only acceptable methods of
providing a security deposit. i-Tech will charge your credit card at front & purchase order on
record. After 30-day evalution period, provided the return unit, your credit card number and
purchase order will be destroyed. If you do not return the unit in full working order, along with
all associated documentation, software, and other materials (i.e. accessories), you will be charged
the list price of the unit, plus a $200.00 handling fee.

I-Tech Company LLC will retain title to any products provided under this agreement during the
evaluation period and/or until your purchase of the item is complete.

The applicant agrees that if the unit is not returned in full working order and in non-resalable
condition additional charges will be applied accordingly for any damages or incomplete
packaging. At the end of the 30-day evaluation, the end user/reseller is expected to return the
unit in good working order, normal wear and tear accepted. Here is the return address:

i-Tech Company LLC:
Receiving Department
42828 Albrae Street, Fremont, CA 94538
(Enter your RMA# here)

WE ARE NOT RESPONSIBLE FOR PACKAGES THAT ARE SHIPPED TO ANY LOCATION OTHER THAN
THE ADDRESS ABOVE. ALL RETURNED MERCHANDISE MUST BE INSURED AND SHIPPED PREPAID.

The unit returned must include all cables, documentation, and software provided with the
product when received by the end user/reseller, all in their original packing material. End
user/reseller will be charged for any lost unit or any unit that are damaged during the evaluation
period.

i-Tech Company LLC reserves the right to change, cancel, or modify in any way the details of
this agreement, without prior notice to the reseller or end-user. We will not process agreement
without RMA number issued from i-Tech.

Customer Print Name Telephone Email

Credit Card # (Visa/MC Only) Expiration Date Name on the card

Office Use Only

Signature Date

Approved by Date
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