Check List

A. Operational Questions

a) Is the green indictor light on the power adapter?

b) Is the screen OSD functioning?

c) Have you checked the screen resolution is correct? What is it? You can see the resolution of the KVM by switch off the LCD and switch it back on.  You should see the KVM resolution on the upper right hand side of the LCD monitor.

d) 15-inch screen = 1024 x 768 @ 75Hz (Maximum) 

e) 17-inch screen = 1280 x 1024 @ 75 Hz (Maximum)

f) 19-inch screen = 1280 x 1024 @ 75 Hz (Maximum)

g) Is the keyboard functioning? 

h) Is the mouse functioning?

i) Have you entered the 00000000 system password?

j) Is the KVM functioning from the keypad switches?

k) Is the KVM functioning using the KVM hot keys?

B. System Questions

a) How many ports are you using?

b) Are you sure the cables are all secured correctly?

c) Have you tried checking for possible cable faults by changing the cables?

d) What servers and operating systems are you using?  Please be specific

e) What is the model number and brand of the graphic card that you are using on the server?

f) Are you using other products such as RIB cards within the servers themselves? Please be specific 

g) Are you using the SUN 21 adapter? 

h) Are you using the SUN 31 USB / PS2 adapter? 

i) Have you tried testing the S117 KVM using on a simple desktop / laptop pc using Windows? 

j) Is the problem on an individual port or all ports?

k) Are you sure that your server settings are correct? Try to connect you Sun server to regular monitor and SUN keyboard and see if the problem occurs.
l) Have you followed the boot up procedure correctly?

m) Are you sure that you have avoided touching the keyboard keys during the boot up process?

n) Have you tried re-booting the problem ports?

o) Have you tried re-setting the KVM and re-booting?

p) Please describe the fault in your own words? 

